
 

 

POSITION OPENING 

 
Senior  Res ident  Manager  

 
Bellwether Housing is a highly respected non-profit real estate development and property 
management company.  We currently provide affordable apartments to 1,900 households in 30 
properties throughout Seattle.  We seek a talented Senior Resident Manager to provide 
coverage for properties when the Resident Manager is on leave, provide leasing support at 
properties experiencing occupancy challenges and during lease-up of newly constructed 
properties or acquisitions, and to assist with certifications and other tasks to support overall 
Property Management team and organizational goals. 
 
Bellwether Housing is proud to be one of the 100 Best Companies to work for in Washington for 
2011, 2012, 2013 and 2014, as well as one of the five best non-profits in the State.  Come join our 
award winning organization. 
 
Position Responsibilities: 
 

 Perform Resident Manager duties at the assigned property, ensuring fair housing, 
landlord/tenant laws, and Bellwether policies and procedures are fully observed. 

 Marketing and leasing available units, providing customer service to residents and 
commercial tenants, handling maintenance requests, collecting and posting rents, lease 
enforcement, and supervising building staff. 

 Provide leasing support at assigned properties during periods of high turnover and during 
lease-ups. 

 Assist applicants with completing rental applications; prepare resident leases and move-in 
materials. 

 Utilize property management software to track applicants. 

 Assist with certifications and other Property Management and Compliance projects as 
assigned. 

 Be familiar with Bellwether Operations Manual and Employee Handbook, and observe 
Bellwether policies and procedures.  Be a good ambassador for Bellwether, exemplifying 
Bellwether values and high ethical standards. 

 Maintain confidentiality of resident data and interactions. 
 
Bellwether Housing offers an uplifting work environment with a diverse group of highly talented 
professionals who are committed to our mission of making excellent affordable housing 
available to the residents and communities that we serve.  Bellwether has flourished for over 37 
years through leadership, vision, entrepreneurial spirit, and a commitment to the values of 
respect, integrity, community and excellence. 
 
Application Process: 

 
Please send a resume and cover letter, along with your salary requirements, in Word or 
Adobe format to: 



 
 
Bellwether Housing 
1651 Bellevue Ave. 
Seattle, WA 98122 
 
Email:  jobs@bellwetherhousing.org 
Fax:  (206) 623-9404 
Web:  www.bellwetherhousing.org 
 
Please visit our website to learn more about Bellwether Housing. 
 
Minimum Requirements: 
 

 High school degree or GED. 

 Three years Resident Manager experience with a record of excellent performance. 

 Experience managing low income housing tax credit and HUD properties in compliance with 
HUD and IRS standards. 

 Demonstrated knowledge and experience with project-based Section 8 subsidy program 
operated by SHA and HUD Project-Based Subsidy Program. 

 Dependable, self-motivated and organized individual, skilled at multi-tasking, meeting 
deadlines, and producing high quality work. 

 Outstanding interpersonal skills and high level of emotional intelligence. 

 Demonstrated ability to interact with diverse populations. 

 Proficient English speaking and writing skills. 

 Strong proficiency with property management software. 

 Strong computer skills and demonstrated experience with the Microsoft Office suite (Word, 
Excel, and Outlook). 

 
Desired Qualifications: 
 

 Expertise with eSite property management software. 

 Experience with Seattle landlord/tenant and fair housing laws. 

 Product marketing experience in affordable housing. 

 Knowledge of, and demonstrated skills in, de-escalation during emotionally charged 
interactions with residents. 

 
Other Position Requirements: 
 

 Candidates selected for this position must pass a criminal history background check prior to 
employment with Bellwether Housing. 

 A personal vehicle is not a requirement of this position.  However, if using a personal or 
company-owned vehicle in the performance of job duties associated with this position, 
incumbent must possess and maintain a valid Washington State driver’s license, the 
appropriate amount of automobile insurance, and a safe driving record.  

_______________________________________________________________________________
Bellwether Housing is an equal opportunity employer.  No applicant will be discriminated against because of 
race, color, sex, marital status, sexual orientation, gender identity, political ideology, age, creed, religion, 
ancestry, national origin, sensory or mental or physical handicap, or disabled veteran, Viet Nam era veteran or 
current military status. 


