
  
Invites Applications for the Position of:  

  

Social Services Professional  
 

Apply online at http://www.kingcounty.gov/jobs 
 

King County is committed to equity and diversity in the workplace. In addition, the county is committed to recruiting and 
maintaining a quality workforce that shares our guiding principles: collaborative, service-oriented, results-focused, 

accountable, innovative, professional and fair and just. 

OPENING DATE/TIME: 04/06/17 12:00 AM (GMT -8:00) 

CLOSING DATE/TIME: 04/16/17 11:59 PM (GMT -8:00) 

SALARY: $29.78 - $37.75 Hourly 

LOCATION: WorkSource Renton - 500 SW 7th Street, Suite 100, Renton 

JOB TYPE: Career Service, Full Time, 40 hrs/week 

DIVISION: Department of Community & Human Services 

JOB NUMBER: 2017SC6786 

SUMMARY: 

The Department of Community and Human Services (DCHS) provides equitable opportunities for 

people to be healthy, happy, self-reliant and connected to community.   

 

This position will provide economic development services (education, training, and employment 

services) to young parents enrolled in the County's Nurse Family Partnership (NFP) program. 

Home visits are an essential part of this work. This position will conduct home visits to support 

first-time parents, ranging in age from approximately 12 years to 30 years, to aid them in 

returning to secondary school, completing their High School Diploma or GED, and moving onto 

post-secondary education/advanced training or unsubsidized employment, depending upon their 

needs and goals. These parents will have barriers to success, including lack of secondary 

credentials and/or post-secondary credentials, low-income, lack of transportation/child care, lack 

of work experience, low-basic skills, etc. Young people will be enrolled into a comprehensive 

education and employment program offered through Employment and Education Resources and 

provided with services that lead to success at school and work. 

 

Who May Apply:  This position is open to all qualified candidates that meet the minimum 

qualifications.  The Department of Community and Human Services values diverse perspectives 

and life experiences.  The Department encourages people of all backgrounds to apply, including 

people of color, immigrants, refugees, women, LGBTQ, people with disabilities, veterans, and 

http://www.kingcounty.gov/jobs


people who have experienced homelessness. 

 

Work Schedule: This position is nonexempt and eligible for overtime with supervisory pre-

approval.  Typical hours are Monday - Friday 8am-5pm.   

 

Union: This position is represented by PSEU Local 519. 

 

Recruiter: Susan.Churchill@kingcounty.gov 

JOB DUTIES: 

 Work as a team with King County Public Health nurses and other County staff and 

partners to develop integrated services to ensure that young people enrolled in NFP attain 

educational goals at the secondary and post-secondary level. 

 Facilitate referrals from Public Health nurses and conduct home visits with the nurses to 

meet young people and explain services. 

 Develop individual educational and employment plan with the young person, and conduct 

regular home visits to facilitate goal achievement. 

 Develop and maintain an effective relationship with young people who have multiple 

barriers to success, including being low-income, young parents. Counsel participants in 

academic, career, vocational/technical goals, employment, and personal issues. Mediate, 

problem-solve and coordinate individual services for clients. 

 Establish strong working relationships King County Employment and Education Resources' 

partners, e.g. King County Public Health, King County Superior Court, community and 

technical colleges, community-based organizations such as Seattle Education Access and 

TeamChild, state agencies such as DSHS, and ESD, and become familiar with services and 

referral procedures of these providers. 

 Meet performance based outcomes per the specific program/grant related to activity 

completion, competency attainment and job placement. 

 Develop and maintain relationships with Business Service Staff, employers, coordinate 

and monitor work experience training sites, provide job search and job retention training, 

job development and job search assistance services. 

 Complete required paperwork for the program that may be related to client eligibility, 

activities, demographics, and outcome attainment. This includes monthly case summaries. 
 Other related duties as assigned. 

EXPERIENCE, QUALIFICATIONS, KNOWLEDGE, SKILLS: 

1. Bachelors' degree in social work, education, or related field and/or equivalent education 

and experience. 

2. At least three years of experience providing direct multi-level social services to 

disadvantaged youth populations. 

3. Demonstrated ability to perform job duties within the context of understanding and 

applying complex regulations and definitions; and experience providing complete 

extensive technical documentation. 

4. Knowledge of services for young parents, including Public Health. 

5. Demonstrated experience developing and maintaining effective working relationships with 

a diverse population of youth, criminal justice agencies, employers, other staff, 

community and technical colleges, and community based organizations. 

6. Demonstrated experience developing community outreach strategies as needed to 

effectively recruit young people and assist youth in completing educational goals and 
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securing quality employment. 

7. Ability to effectively manage time to work on multiple tasks in high pressure/short 

deadline environment, and to adapt to changes in work load demand and priorities. 

8. Strong interpersonal and human relations skills, including conflict resolution techniques. 

9. Ability to work in stressful situations involving young people with barriers to success in 

education and employment. 

10. Effective oral communication and interpersonal skills and the ability to work both 

independently and as part of a team. 

11. Ability to communicate clearly and effectively with young people from diverse cultural and 

socio-economic backgrounds. 

12. Knowledge of developmental and motivation psychology. 

13. Proficiency in the use of personal computers, with working knowledge of MS Word, Excel, 

Access, Outlook and the Internet. 

14. Valid Washington State Driver's License – this position requires staff to conduct home 

visits and the ability to travel effectively throughout King County. 

15. Ability to pass a Washington State Patrol Background check on a post offer/pre-hire basis. 

16. Desired Qualifications: 

1. Masters' degree in social work, education, related field preferred. 

2. Experience providing education, training and/or employment services to young 
parents preferred.  

 


