
  
Invites Applications for the Position of:  

  

Coordinated Entry for All Planning and Partnerships Program 
Manager/PPM III TLT  

 

Apply online at http://www.kingcounty.gov/jobs 
 

King County is committed to equity and diversity in the workplace. In addition, the county is committed to recruiting and 
maintaining a quality workforce that shares our guiding principles: collaborative, service-oriented, results-focused, 

accountable, innovative, professional and fair and just. 

OPENING DATE/TIME: 10/25/17 12:00 AM (GMT -8:00) 

CLOSING DATE/TIME: 11/01/17 11:59 PM (GMT -8:00) 

SALARY:    $80,412.80 - $101,920.00 Annually 

LOCATION: Chinook Building - 401 5th Ave, Seattle 

JOB TYPE: Term Limited Temporary, Full Time, 40 hrs/wk 

DIVISION: Department of Community & Human Services 

JOB NUMBER: 2017SC7479 

SUMMARY: 

The Department of Community and Human Services (DCHS) provides equitable opportunities for 

people to be healthy, happy, self-reliant, and connected to community.  

  

On any given night over 9,000 people are homeless in King County.  Both hidden and in plain 

sight, many families and individuals struggle to survive every day.  DCHS is leading the County's 

homeless work and the Coordinated Entry for All (CEA) Planning and Partnerships Program 

Manager is a critical leader in our effort to reduce homelessness in the region.   

 

The Planning and Partnerships Program Manager will lead the planning, communications, and 

external partnerships for CEA. This includes providing direction and oversight to the contract 

monitor and social services specialist, supporting the CEA Policy Advisory Committee, and 

representing CEA at public forums.  

 

To be successful, this leader is a system developer, a problem solver, a strong communicator, 

and a team player that will work closely with the Housing Services and Stability Manager, CEA 

Housing Referral Supervisor, and Performance Measurement and Evaluation team.  This is a 

Term Limited Temporary (TLT) position through approximately 5/31/18.   

http://www.kingcounty.gov/jobs


WHO MAY APPLY: The Department of Community and Human Services values diverse 

perspectives and life experiences.  The Department encourages people of all backgrounds to 

apply, including people of color, immigrants, refugees, women, LGBTQ, people with disabilities, 

veterans, and those with lived experiences.   

  

REQUIRED MATERIALS: Candidates who wish to be considered for this position must submit an 

online King County application and respond to the supplemental questions. 

  

WORK SCHEDULE:  This position is exempt and not eligible for overtime.  Typical hours are 

Monday - Friday 8am-5pm. 

 
RECRUITER: Susan.Churchill@kingcounty.gov 

JOB DUTIES: 

 Manage the complex inter-jurisdictional and inter-agency planning for the CEA system.  

 Coordinate with All Home and public and private funders to utilize CEA to inform a 

comprehensive system approach to preventing and ending homelessness and on funding 

priorities, restrictions, contracts and outcomes so as to align with CEA. 

 Support efforts to integrate resources cross systems resources with CEA, in particular 

behavior health, employment, and others.  

 Resolve outstanding issues related to the CEA system planning currently in process and 

develop infrastructure for the system, including operations, and governance.  

 Direct the section in conducting public forums and processes with a variety of 

stakeholders to inform them about programmatic and policy matters and to gather 

meaningful input from them concerning programmatic and policy direction. 

 Hire, train, and supervise the CEA contract monitor and social services specialist.  Provide 

assistance, guidance, and direction to problem solve and improve processes. 

 Work with the Housing Services and Stability Manager, the DCHS Evaluation team, and 

CEA Housing Referrals Supervisor regarding project and program evaluation for 

continuous improvement, and in making project/program policy recommendations.    

 Create outreach and access plan to inform people experiencing homelessness and at risk 

of homelessness, homeless service providers, potential referral sources, and the general 

public about the new system. 

 Develop, recommend and implement modifications or revisions to the existing operating 

procedures. 

 Work in partnership with the CEA Housing Referrals Supervisor and the CEA Policy 

Advisory Committee.  
 Perform other related duties as assigned. 

EXPERIENCE, QUALIFICATIONS, KNOWLEDGE, SKILLS: 

1. Bachelor's degree in a relevant field and five years of experience in planning and/or 

implementing affordable housing, social services, and/or homelessness programs; or 

equivalent combination of education and experience. 

2. Experience leading inclusive planning processes that bring together constituencies 

representing diverse interests, and successfully result in concrete products.  

3. Experience with contract development and management.  

4. Strong communication skills.  

5. Demonstrated ability to work as a team leader and as a liaison between systems both 

internally and externally with other jurisdictions and service providers.  
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6. Ability to work under deadlines, work on a number of tasks simultaneously, and organize 

and prioritize work quickly in response to changing needs.  

7. Demonstrated experience in using Microsoft Word, Excel, Access, and Outlook.  

8. Valid Washington State Driver's License or the ability to travel throughout the County in a 

timely manner. 

9. PREFERRED QUALIFICATIONS: 

1. Demonstrated knowledge of and experience in working with people experiencing 

homelessness or homeless services. 

2. Ability to successfully manage challenging politically sensitive situations. 

3. Expertise in Coordinated Entry and Homeless Management Information System. 

4. Proven ability to manage and support systems development and coordination. 

 


