
	
	

	
JOB ANNOUNCEMENT 

Regional Property Manager 
 

For over 50 years, Opportunity Council has worked to help ensure that families and individuals with low 
incomes in our three-county service region have the tools they need to build pathways out of poverty and 
homelessness.  

We believe that everyone should have a healthy, energy-efficient, and affordable place to live. To achieve that 
vision, we offer a comprehensive suite of services designed to advance our strategic goals: housing stability, 
financial stability, school and work readiness, whole person health, and social justice. 

Opportunity Council serves families and individuals in a region that includes Island, San Juan and Whatcom 
counties. We have a professional staff of 250 and an annual operating budget of over $25 million. We currently 
own or master lease approximately 190 units of housing in both scattered site and project-based programs, 
and our development pipeline is envisioned to expand rapidly. Our agency also owns and manages a number 
of commercial properties where we deliver services to our clients.  

After many years of cultivating a larger portfolio of housing services, Opportunity Council is now poised to 
advance our property management operations to new levels of productivity and excellence throughout our 
three-county region. 

Opportunity Council seeks a Regional Property Manager (RPM) who is passionate about managing our 
owned and leased facilities to be financially, operationally, and structurally sound. The RPM is responsible for 
the overall management of residential and commercial properties owned and leased by Opportunity Council 
throughout its regional, three-county, service territory.  

The RPM position is located within the agency’s Housing Development Department, and reports to the 
Housing Development Director. This Department is responsible for the development, preservation, financing, 
and management of a growing portfolio of affordable rental housing, as well as the commercial properties 
owned and leased by the agency.  

The person filling this new position at Opportunity Council will have the opportunity to reorganize and grow the 
agency’s property management operations within the Housing Development Department to best serve our 
tenants in a manner that is compliant with multiple programmatic regulations and to maximize operating 
efficiencies. During this rapid growth phase, it is envisioned the new RPM will supervise staff and consultants, 
as needed, to augment internal capacity. 

The RPM reports to the Housing Development Director and supervises a team of leasing specialists and 
facilities maintenance staff who are responsible for the day-to-day management and maintenance of their own 
portfolio of agency-owned and leased facilities. The RPM collaborates closely with inter-department staff who 
manage tenant support, home improvement, homeless coordinated entry, and street outreach services.  

Position closes: Friday, February 16, 2018 @ 4:00 p.m. 
Please see end of document for application information 

 
Salary range: $59,508 - $74,385 annually (Manager I position), depending on experience. 

Critical Responsibilities and Performance Factors:  

• Build a strong team and organizational capacity to achieve agency's strategic housing-related 
objectives. 

• Provide oversight of each property asset to ensure program compliance, financial performance, 
physical condition, and adequacy of tenant services. 

• Collaborate closely with CFO to develop viable asset management plans and budgets. 

• Develop operations staffing plans for each property.  



• Responsible for property management staff supervision, which includes hiring, training, performance, 
review, and discipline. 

• Manage consultant and vendor contracts in support of property management, maintenance and 
agency-owned vehicles. 

• Keep current on Low Income Housing Tax Credit, WA Dept. of Commerce and USDA-Rural 
Development asset management compliance requirements. 

• Participate in interagency work teams; work collaboratively with other agency departments. 

• Complete related projects as assigned. 

Experience:  

• Relevant Bachelor’s degree, or equivalent combination of education and experience. 

• Five years of residential property management experience, including experience managing Low 
Income Housing Tax Credit properties.  

• Three years of supervisory experience. 

• A team player who can align with the evolving strategic direction of a complex organization and 
motivate others to do the same.  

• In-depth, working knowledge of Federal, State and local housing regulations with an emphasis on fair 
housing and tenant rights.  

• Demonstrated outstanding communication skills, oral and written.  

• Certified Property Manager (CPM) designation from Institute of Real Estate management (IREM) 
preferred.  

• Proficient using property management software (e.g. Boston Post, Yardi, AppFolio, etc.). 

• Valid Washington Driver’s License at time of hire.  Must submit driving abstract upon request. 

Competencies  

• Team Player: Shares resources, responds to requests from other parts of the organization, and 
supports larger legitimate organization agendas as more important than local or personal goals. 

• Critical Thinking: Takes initiative, anticipates next steps, and problem solves issues to keep the work 
moving forward. 

• Integrity: Thinks and acts ethically and honestly, applying ethical standards of behavior to daily work 
activities 

• Customer Orientation: Views the organization through the eyes of the customer and goes out of 
his/her way to anticipate and meet customer needs. 

• Cultural Competency: Respects and interacts effectively with people of diverse cultures and socio- 
economic background; has an awareness of his/her own cultural worldview and its impact on 
perspective 

• Team Management: create and maintains functional work units, understanding the human dynamics of 
team formation and maintenance. 

• Talent Development: keeps a continual eye on the talent pool, monitoring skills and needs of all team 
members; expands the skills of staff through training, coaching, and development activities related to 
current and future jobs.  

• Business Thinking: sees the organization as a series of integrated and interlocking business 
processes; understands general business concepts that govern these systems and their interfaces, 
creating and/or realigning these systems in response to changing business needs. 



• Organization Knowledge: understands the workings of the organization, the formal and informal 
policies and structures that govern operations, and knows the essential technologies at the heart of 
the business. 

• Results Orientation: maintains focus on outcomes and accomplishments; motivated by achievement, 
and persists until the goal is reached. 

 
The Opportunity Council provides a strong benefits package that includes three weeks paid vacation annually, 
health leave, and holidays (including personal holiday(s)).  Retirement plan includes employer contribution 
equaling 5% of pay.  Paid health insurance for employees plus voluntary flexible spending account, dental, 
vision, life/ADD and long-term disability insurance, along with a culture that supports staff and their families. 
 
 

TO APPLY:  
Application and application instructions may be found at: www.oppco.org.  Paper copies of the application 

may be picked up at:  Opportunity Council, 1419 Cornwall Ave., Bellingham, WA  98225 
 

Applications must be received no later than 4:00 pm, Friday, February 16, 2018. 
In addition to applications, resumes and cover letters may also be submitted to: hrrecruiting@oppco.org 

	
	

Opportunity Council helps people improve their lives through education, support, and direct 
assistance while advocating for just and equitable communities; serving Whatcom, Island, San Juan, 

Skagit, and Snohomish counties.  EOE 


