
 

Invites Applications for the Position of:  

  

Career Connections Social Services Professional  
 

Apply online at http://www.kingcounty.gov/jobs  
 

King County is committed to equity and diversity in the workplace. In addition, the county is committed to recruiting and 
maintaining a quality workforce that shares our guiding principles: collaborative, service-oriented, results-focused, 

accountable, innovative, professional and fair and just. 

OPENING DATE/TIME: 04/27/18 12:00 AM (GMT -8:00)  

CLOSING DATE/TIME: 05/09/18 11:59 PM (GMT -8:00)  

SALARY: $29.78 - $37.75 Hourly  

LOCATION: WorkSource - 645 Andover Park West, Tukwila, WA 98188  

JOB TYPE: Career Service, Full Time, 40 hrs/week  

DIVISION: Department of Community & Human Services  

JOB NUMBER: 2018SC8055  

SUMMARY:  

The Department of Community and Human Services (DCHS) provides equitable opportunities for 

people to be healthy, happy, self-reliant and connected to community. 

 

This is a professional case management position within Employment and Education Resources 

and plays a critical role in developing economic and workforce opportunities in our local region. 

This position is part of a culturally diverse team who works with individuals with high barriers 

such as homelessness, justice involved, domestic violence, and chemical dependency. This 

position provides services that are culturally relevant, equitable and meaningful to empower and 

integrate individuals towards career success and self-sufficiency by integrating housing, 

education, employment and community support. 

 

This position also provides services in collaboration with housing navigators at Regional Access 

Points connected to Coordinated Entry for All. The purpose of a coordinated entry system is to 

ensure that all people experiencing a housing crisis have fair and equal access to connect to 

housing assistance and connect individuals indicating employment needs to an employment 

specialist. 

  

WHO MAY APPLY: This position is open to all qualified applicants who meet the minimum 

requirements. DCHS values diverse perspectives and life experiences and encourages people of 

http://www.kingcounty.gov/jobs


all backgrounds to apply, including people of color, immigrants, refugees, women, LGBTQ, people 

with disabilities, veterans and those who have lived experiences. 

 

WORK SCHEDULE: This position is scheduled to work 40 hours per week and is overtime eligible 

with supervisory pre-approval. The work week is Monday through Friday, 8 a.m. - 5 p.m. 

 

REQUIRED MATERIALS:  Candidates who wish to be considered for this position must submit an 

online King County application and respond to the supplemental questions. 

 

UNION MEMBERSHIP: This position is represented by PSEU Local 519. 

 

RECRUITER: Sue Churchill, Susan.Churchill@kingcounty.gov  

JOB DUTIES:  

 Provide employment navigation services to individuals including determining program 

eligibility and assist them in the progression from emergency to stability to self-

sufficiency.  

 Complete employment career assessment in a culturally relevant, equitable and 

meaningful way to identify strengths and barriers to self-sufficient employment and 

productive living, to include an educational and training plan, and provide job search and 

training assistance in partnership with Work Source and community partners.  

 Complete required eligibility documentation and maintain service documentation in 

databases.  

 Provide career coaching and counseling, using Motivational Interviewing and Strength 

Based Assessment, case management and career planning to include maintaining 

adequate housing, referral and coordination of services with Coordinated Entry for All, 

Regional Access Points for housing, and other appropriate community resources.  

 Prepare financial vouchers for training and support services.  

 Attend required training and partner meetings and participate in a positive leadership role 

as a representative of the Career Connections program to facilitate customer navigation of 

a wide range of resources.  

 Develop and maintain strong working relationships with the employment and housing 

service delivery community, community-based organizations, training and employment 

institutions such as Work Source and community and technical colleges, and other 

agencies such as the Department of Social and Health Services (DSHS), and Employment 

Security Department (ESD).  

 Perform other related duties as assigned. 

EXPERIENCE, QUALIFICATIONS, KNOWLEDGE, SKILLS:  

 Bachelors' degree in social work, education, or related field and/or equivalent education 

and experience.  

 At least three years of experience providing direct multi-level social services to 

disadvantaged individuals that involves intake and assessment techniques, counseling and 

intervention services, and case management practices.  

 Demonstrated experience developing strength based education, training and employment 

plans with clients.  Experience with skill training, job development, job search, job 

placement, coaching and retention.  

 Knowledge of community resources and referral agencies regarding housing and 

vocational education and technical skills programs.  



 Demonstrated ability to perform job duties within the context of understanding and 

applying complex regulations and definitions; and experience providing complete 

extensive technical documentation.  

 Demonstrated experience developing and maintaining effective working relations with a 

diverse population, criminal justice agencies, employers, other staff, community and 

technical colleges, and community based organizations.  

 Ability to effectively manage time to work on multiple tasks in high pressure/short 

deadline environment, and to adapt to changes in work load demand and priorities.  

 Strong interpersonal and human relations skills, including conflict resolution techniques.  

 Two years of experience in recruiting and screening clients for employment program 

enrollment.  

 Proficiency in the use of personal computers, with working knowledge of 2010 Microsoft 

Office Suite, Excel, Access, Outlook and the Internet.  

 Skill in written and oral communications.  

 Skill in working and building rapport with diverse cultural, socio-economic and ethnic 

populations.  

 Valid Washington State Driver's License – this position requires staff to meet clients 

in the community and the ability to travel effectively around King County  

 Must pass a post offer/pre-employment Washington State Background Check. 

Desired Skills: 

 Demonstrated experience developing community outreach strategies as needed to 

effectively recruit and assist individuals in completing educational goals and securing 

quality employment.  

 Knowledge of developmental and motivation psychology.  

 Direct experience helping homeless families progress from homeless to self-sufficiency. 

 


