
 

Invites Applications for the Position of:  

  

Chief, Performance Measurement and Evaluation  
 

Apply online at http://www.kingcounty.gov/jobs  
 

King County is committed to equity and diversity in the workplace. In addition, the county is committed to recruiting and 
maintaining a quality workforce that shares our guiding principles: collaborative, service-oriented, results-focused, 

accountable, innovative, professional and fair and just. 

OPENING DATE/TIME: 05/11/18 12:00 AM (GMT -8:00)  

CLOSING DATE/TIME: 05/18/18 11:59 PM (GMT -8:00)  

SALARY:    $106,870.40 - $135,470.40 Annually  

LOCATION: Chinook Building - 401 5th Ave, Seattle  

JOB TYPE: Career Service, Full Time, 40 hrs/week  

DIVISION: Department of Community & Human Services  

JOB NUMBER: 2018SC8136  

SUMMARY:  

The Department of Community and Human Services (DCHS) provides equitable opportunities for 

people to be healthy, happy, self-reliant and connected to community. 

This position will serve as the Chief, Performance Measurement and Evaluation for the 

department and will provide leadership, vision and direction for the performance and evaluation 

teams in prevention and early intervention, community services and behavioral health.  The 

performance and evaluation unit's purpose is to develop, maintain and initiate innovative human 

services assessment activities promoting outcome, and developing performance measurements. 

The incumbent must be an innovative and outstanding leader with community and human 

services expertise and strong management, planning and facilitation, and research/evaluation 

skills. The incumbent will be responsible for overseeing data and performance measurement 

activities within the teams, coordinating and providing technical assistance with these activities 

throughout the department. This position will keep abreast of current advancements in data and 

information systems, community needs assessment, and performance measurement, keeping the 

department and its staff at the forefront of these activities. 

http://www.kingcounty.gov/jobs


Who May Apply:  This position is open to all qualified candidates that meet the minimum 

qualifications.  The Department of Community and Human Services values diverse perspectives 

and life experiences.  The Department encourages people of all backgrounds to apply, including 

people of color, immigrants, refugees, women, LGBTQ, people with disabilities, veterans, and 

those with lived experiences. 

 

Required Materials:  Candidates who wish to be considered for this position must submit an 

online King County application and respond to the supplemental questions. 

Work Schedule: This position is exempt from the provisions of the Fair Labor Standards Act, 

and is not overtime eligible. Typical hours are Monday - Friday 8am-5pm. 

Recruiter: Susan.Churchill@kingcounty.gov 

JOB DUTIES:  

 Provide departmental leadership in cross-agency data/data system activities, performance 

measurement efforts, data-driven multi-sector initiatives, and countywide initiatives (e.g. 

Health and Human Services Transformation and Best Start for Kids).  

 Manage staff and lead the work plan of the Performance, Measurement and Evaluation 

section, including the evaluation of existing programs, modification of programs where 

necessary to improve outcomes, and implementation of new and/or innovative 

approaches to performance measurement and evaluation for the department.  

 Develop and implement the capability to provide assessment, evaluation, and 

performance measurement activities cutting across all divisions. Direct and ensure that 

data analysts provide high level expertise to programs within the department, serving as 

an in-house unit of experts to other programs.  

 Develop and implement program improvements in technological tools aiding assessment, 

evaluation, and data collection activities; integrate findings of informatics analyses 

including helping to translate data for use in planning, monitoring, and policy 

development.  

 Act as the director's representative and department's liaison with internal and external 

groups, community organizations, elected officials, mental health, chemical dependency, 

and other human service providers and the general public on regional trends. 

Communicating with representatives of local, state, and national government agencies 

also are examples of work with external entities.  

 Foster dynamic engagement between data analysis and program areas to support data- 

and evidence-driven programs, services, and policies.  

 Establish measures of success, acceptance criteria, and methods to track, control and 

report status; determine financial and performance indicators and use evaluation of 

findings to inform policies.  

 Generate funding and support for department's data activities.  

 Perform other related duties as assigned. 

EXPERIENCE, QUALIFICATIONS, KNOWLEDGE, SKILLS:  

1. PhD in health or behavioral health and/or other combinations of education and work 

experiences related to community and human services or closely related fields.  

2. Advanced specialized experience and skills leading and/or performing assessment analysis 

and presenting findings.  
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3. Advanced knowledge and skill leading and/or performing program evaluation and 

presenting findings.  

4. Advanced skill in effectively communicating orally and in writing, including making formal 

presentations to groups and committees.  

5. Demonstrated knowledge and understanding of both quantitative and qualitative 

assessment and analysis methods.  

6. Demonstrated experience managing and/or leading a group of professionals analogous to 

the work described in this job announcement.  

7. Demonstrated advanced skill in supervising and leading multi-disciplinary work teams; 

skill in working with a variety of individuals from diverse backgrounds.  

8. Demonstrated experience in effectively presenting statistical and narrative information to 

non-technical stakeholders or audience.  

9. Demonstrated experience in handling multiple competing priorities.  

10. Knowledge of strategic planning principles and practices; knowledge of large organization 

business operations.  

11. DESIRED QUALIFICATIONS:  

1. Demonstrated success leading a unit of data analysts and evaluators for an agency 

managing services and developing regional strategies to improve quality of life.  

2. Demonstrated experience working in or collaborating with a local human services 

department, preferably in a large urban setting.  

3. Demonstrated experience addressing social determinants of health and well-being, 

and a commitment to eliminating inequities.  

4. Successful track record as a Principal Investigator, winning federal grants such as 

SAMHSA, NIH and private foundation grants.  

 


