
 

Invites Applications for the Position of:  

  

Process Integration Manager - PPM III  
 

Apply online at http://www.kingcounty.gov/jobs  
 

King County is committed to equity and diversity in the workplace. In addition, the county is committed to recruiting and 
maintaining a quality workforce that shares our guiding principles: collaborative, service-oriented, results-focused, 

accountable, innovative, professional and fair and just. 

OPENING DATE/TIME: 04/27/18 12:00 AM (GMT -8:00)  

CLOSING DATE/TIME: 05/10/18 11:59 PM (GMT -8:00)  

SALARY:    $80,412.80 - $101,920.00 Annually  

LOCATION: Chinook Building - 401 5th Ave, Seattle  

JOB TYPE: Career Service, Full Time, 40 hrs/week  

DIVISION: Department of Community & Human Services  

JOB NUMBER: 2018SC8062  

SUMMARY:  

The Department of Community and Human Services (DCHS) provides equitable opportunities for 

people to be healthy, happy, self-reliant and connected to community. 

 

The Division Process Integration Manager is a new position.  This position will be responsible to 

ensure that key systems of community partnership, reporting, performance measurement, fiscal 

operations, requests for proposal, technical assistance, capacity building, and inter-divisional 

contracting and memoranda of agreement are consistent and executed to-standard amongst the 

division's work groups for veterans, older adults and vulnerable populations.  The position will 

also execute the division's internal performance measurement protocol, including tier boarding, 

and oversee all division-level reporting requirements. The scope of this position will encompass 

processes required to administer the Veterans, Seniors and Human Services Levy, DCHS general 

fund funding for human services, the RCW 73.08 veterans assistance fund, as well as other fund 

sources administered by the division. This position is open to King County employees only. 

 

WHO MAY APPLY: The Department of Community and Human Services values diverse 

perspectives and life experiences.  The Department encourages people of all backgrounds to 

apply, including people of color, immigrants, refugees, women, LGBTQ, people with disabilities, 

veterans, and those with lived experiences.   

  

http://www.kingcounty.gov/jobs


REQUIRED MATERIALS: Candidates who wish to be considered for this position must submit an 

online King County application and respond to the supplemental questions.  

  

WORK SCHEDULE/CONDITIONS:  This position is overtime exempt.  The typical work week is 

Monday through Friday, 8:00 a.m. to 5:00 p.m.  This position is not represented. 

  

RECRUITER: Susan Churchill:  susan.churchill@kingcounty.gov 

   

JOB DUTIES:  

 Supervise a Process Integration Specialist and Community Partnerships Specialist;  

 Create standards and ensure consistent understanding and execution of division processes 

for requests for proposal, contracting, deployment of technical assistance and capacity 

building resources, and other key processes whose execution should be standardized 

amongst the division's work units;  

 Oversee the division's community partnership operations, managing the division's 

planning and execution of continuous community partnership across all of its work units in 

accordance with the King County Equity and Social Justice Strategic Plan;  

 Execute the division's plan for internal performance measurement and collaborate with 

the division director to conceptualize and maintain the division's Tier-Board;  

 Plan, resource and execute reporting requirements for the division, including full 

responsibility for creation and project management of the Veterans, Seniors and Human 

Services Levy (VSHSL) Annual Report;  

 Collaborate with partner work units, divisions, and departments within King County to 

negotiate, draft, execute, monitor and enforce memoranda of agreement and/or contracts 

that control investments of the VSHSL;  

 Serve as the primary point of contact and representative for inquiries from other 

jurisdictions or community-based organization about the division's operations;  

 Track division-level expenditures relative to budgets, with specific focus on managing 

processes for reallocations of funds;  

 Manage operations of the VSHSL Advisory Board or Boards;  

 Perform other related duties as assigned. 

EXPERIENCE, QUALIFICATIONS, KNOWLEDGE, SKILLS:  

Successful candidates for this position will have: 

 A clear belief in the fundamental importance of integrity;  

 An exceptional ability and professional experience in clearly communicating complex and 

politically sensitive concepts to internal and external stakeholders in written, spoken, and 

web-based formats;  

 Experience creating or monitoring the creation of public-facing reports, informational 

materials or other publications;  

 Examples of successful professional experience in standardizing training or work 

processes for multiple work units within a local government department or division;  

 A team orientation with a willingness to coach, mentor and support colleagues while being 

coached, mentored and supported by colleagues;  

 Exceptional interpersonal skills and the ability to give examples of professional success in 

matrix management of colleagues in other disciplines, work units, divisions, departments, 

and/or jurisdictions to establish mutually understood and acceptable processes or plans;  



 Familiarity with King County legislative protocols and processes;  

 A well-developed understanding of equity and social justice principles and experience 

implementing or participating in policies and practices that integrate equity and social 

justice into program design or workplace culture;  

 The curiosity to question established practices, the emotional intelligence to drive change 

while strengthening relationships, and the growth mindset needed to incorporate new 

ways of working, thinking, and relating;  

 The grit to do hard work and a personal example that inspires others to work hard;  

 Valid Washington State Driver's License or the ability to travel around the county in a 

timely manner. 

DESIRED QUALIFICATIONS: 

 Experience and/or training in the use of LEAN principles to improve the effectiveness and 

efficiency of work processes;  

 Familiarity with the theory and practice of Results-Based Accountability;  

 Familiarity with best practices of community partnership and engagement;  

 Familiarity with processes for requests for proposal, human services contracting, and 

results-based accountability-informed performance measurement practices;  

 Experience in overseeing or staffing the operations of a board or commission made up of 

volunteers and tasked with advising a government entity or effort 

 


